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Lisbon Strategy

Competitive and 
dynamic economy, 

growth, jobs

EnlargementEnlargement

ERA: European
Research Area

ERA: European
Research Area

EU policies
- Internal Market

- Customs
-Social

-Security
…

EU policies
- Internal Market

- Customs
-Social

-Security
…

EU eGovernment EU eGovernment policypolicy in contextin context
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EU Actions addressing the issuesEU Actions addressing the issues

Policy
R&D 

and Innovation

Best Practice
and

Implementation

Policy

EU programmes: research, pilots, implementation, promotion, regiEU programmes: research, pilots, implementation, promotion, regional, onal, ……
(IST R&D, (IST R&D, eTENeTEN, IDA, , IDA, eEuropeeEurope, Structural Funds, , Structural Funds, ……))

••CommunicationsCommunications
••DirectivesDirectives
••RecommendationsRecommendations

••‘‘Open Method of Open Method of 
CoordinationCoordination’’, e.g. , e.g. 
Benchmarking, Benchmarking, 
Ministerial Ministerial 
ConferencesConferences

••ProgrammesProgrammes
••ProjectsProjects
••StudiesStudies

••ProgrammesProgrammes
••ProjectsProjects
••StudiesStudies
••Promotion actionsPromotion actions
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EU eGovernment PolicyEU eGovernment Policy

eGovernment is about:eGovernment is about:

Modernization and innovation Modernization and innovation 

in public administrationsin public administrations

ICT + organisational change + new skillsICT + organisational change + new skills

for better public services, democracy, public policiesfor better public services, democracy, public policies

Efficiency, inclusiveness, democracy, transparencyEfficiency, inclusiveness, democracy, transparency

good governance with ICTgood governance with ICT

Creating Public valueCreating Public value

Communication on eGovernment COM(2003)567, 26 Sept 2003Communication on eGovernment COM(2003)567, 26 Sept 2003
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Current EU eGovernment RCurrent EU eGovernment R&&DD

Administrations

Policy Context
Lisbon Agenda   i2010   Internal Market   European Citizenship

Enlargement   Security & Stability   Europe in the World
I2010 eGovernment Action Plan

Knowledge 
management 

&
Organizational 

innovation

Interoperability
& 

Pan-European 
services

Secure 
eGovernment

&
Identity 

management

User interaction 
&

Mobile services

eDemocracy

Modernisation of Public Administrations
open, inclusive, productive Citizens 

&
Businesses

Open Source Socio-economic Regional/Local    International
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Some FP6 R&D projects: Some FP6 R&D projects: 
established and emerging established and emerging 

technologiestechnologies

Technology 
Trigger

Peak of Inflated 
Expectations

Trough of 
Disillusionment

Slope of 
Enlightenment

Plateau of 
Productivity

Visibility

As of June 2003

Wireless
Fidelity and

802.11b

Speech 
Recognition for 
Telephony and 
Call Centers

VoIP

PKI

Mobile Payments

Location "Aware" Services 
and Technology

Peer-to-Peer 
Technologies

Internal Web 
Services

External Web 
Services 

Deployments

Open Source Web 
Infrastructure Servers

Open Source 
Desktop Applications

Public Sector Vertical 
Applications

Biometrics

Natural Language Search

Smart Cards

Semantic Web

E-Tags

GUIDE

ONTOGOV
QUALEG

COSPA

FLOSSPOLS

TERREGOV

June 2003
Less than two years

Two to five years

Five to 10 years

Key: Time to Plateau

eMAYOR
USE-ME.GOV
INTELCITIES

HOPS
SAFIR

Tags
CSAV

Ontologies
and Search   

All IP 
Infrastructure   

SWRL
Intelligent

Tags
DVB

and Composition

Model-driven 
architecture   

Ambient Intelligence   ICING

ALIS

Web services for BPM
FIT
R4eGOV
BRITE
ITAIDE

eGOV-Bus
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FP6 FP6 eGovteGovt R&D projects R&D projects 
((±±40 M40 M€€ funding)funding)

•• GUIDE: identity managementGUIDE: identity management

•• TERREGOV: oneTERREGOV: one--stop integration platformstop integration platform

•• EMAYOR: security levels administrationEMAYOR: security levels administration--citizencitizen

•• COSPA: open source for office productivityCOSPA: open source for office productivity

•• HOPS: inclusive access with voice technologyHOPS: inclusive access with voice technology

•• USEMEGOV: mobile eGovernmentUSEMEGOV: mobile eGovernment

•• INTELCITIES: open crossINTELCITIES: open cross--border platformborder platform

•• FLOSSPOLS: open source studyFLOSSPOLS: open source study

•• QUALEG: automatic handling citizen queriesQUALEG: automatic handling citizen queries

•• ONTOGOV: semantics for lifeONTOGOV: semantics for life--cylecyle design of public servicesdesign of public services

•• SAFIR: multimodal, multilingual, voice interactionSAFIR: multimodal, multilingual, voice interaction

•• eUSEReUSER: benchmarks in : benchmarks in eGovteGovt, eHealth, eHealth
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2 Permit

A permit “Beyond 2005”A permit “Beyond 2005”

Service shop

User in the center.
ICT as enabler 

for service modernisation
and re-organisattion

Focus on impact, quality, 
efficiency, social issues …
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Example: Example: IntelcitiesIntelcities R&D ProjectR&D Project

•• 6.8 M6.8 M€€ funding, 18 funding, 18 
cities, 20 ICT cities, 20 ICT 
companies, 36 companies, 36 
research groupsresearch groups

•• City innovation and City innovation and 
regenerationregeneration

•• City information City information 
infrastructure = public infrastructure = public 
assetasset

•• Citizen involvement in Citizen involvement in 
decisiondecision--making, making, 
planningplanning

•• R&D + deployment + R&D + deployment + 
policypolicy
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I1
I2

O1
O2
O3

WS1Programmers

Managers

I1
I2

O1
O2
O3

WS2

Meta 
Ontology

Information 
Ontology

Web Service 
Ontology

I1
I2

O1
O2
O3

WS
I1
I2

O1
O2
O3

WS

Domain 
Ontology

I1
I2

O1
O2
O3

WS3

Start Process 1 Process 2 Process 3 EndStart Process 1 Process 2 Process 3 End

ResA

InDoc IntDoc

Problem is to improve back-office processes:

• Faster and better service handling.
• Better control and propagation of changes
• More and better information

Onto-Gov approach is based on “eGov Service 
Lifecycle Description Framework” :

• Meta Ontology: business processes
• Domain Ontology e.g. Passport 
• Information Ontology information flow
• Web Service Ontology e.g. Passport Issuance

back-office
front-office

Politicians define the law

Programmers write the code

Managers decide how to implement the law

End-users use a 
portal

XX
Law is revised, law interpretation changes

Process is updated

Code is changed

Start Process 1 Process 2 Process 3 EndStart Process 1 Process 2 Process 3 End

OntogovOntogov R&D projectR&D project
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Topics relevance 1Topics relevance 1

•• Secure Secure eGovernmenteGovernment

eMAYOReMAYOR

USEMEGOVUSEMEGOV

•• Identity ManagementIdentity Management

GuideGuide

eMAYOReMAYOR

•• ICT for organisational innovationICT for organisational innovation

TerregovTerregov

OntogovOntogov

COSPACOSPA

UsemegovUsemegov

IntelcitiesIntelcities
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Topics relevance 2Topics relevance 2

•• KnowlegdeKnowlegde managementmanagement

TerregovTerregov

HOPSHOPS

QUALEGQUALEG

ONTOGOVONTOGOV

IntelcitiesIntelcities

•• InteroperabilityInteroperability

TerregovTerregov

IntelcitiesIntelcities

COSPACOSPA

OntogovOntogov

SAFIRSAFIR
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Topics relevance 3Topics relevance 3

•• Mobile Mobile eGovernmenteGovernment

UsemegovUsemegov
SAFIRSAFIR
IntelcitiesIntelcities

•• eDemocracyeDemocracy

QualegQualeg

•• User InteractionUser Interaction

HOPSHOPS
QualegQualeg
SAFIRSAFIR
UsemegovUsemegov
GuideGuide
TerregovTerregov
COSPACOSPA
IntelcitiesIntelcities
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Topics relevance 4Topics relevance 4

•• Free and open source softwareFree and open source software

COSPACOSPA

UsemegovUsemegov

IntelcitiesIntelcities

FlosspolsFlosspols

QualegQualeg

eUsereUser

TerregovTerregov

•• SocioSocio--economic indicatorseconomic indicators

TerregovTerregov

GuideGuide

COSPACOSPA

FlosspolsFlosspols
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Topics relevance 5Topics relevance 5

•• Regional and local coRegional and local co--operationoperation

IntelcitiesIntelcities

TerregovTerregov

COSPACOSPA

QualegQualeg

UsemegovUsemegov
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MoreMore……

eGovernment research websiteeGovernment research website

europa.eu.int/egovernment_researcheuropa.eu.int/egovernment_research

(or search for (or search for ““egovernmentegovernment researchresearch””))


